
We all had a lot of fun with the poker run 
fundraiser that was held October 5, 2008 in 
Glenwood at the Lake Park Pavilion. 

The weather was great and the riders really 
enjoyed the fall scenery as they rode the 
course that was mapped out for them.   

We had some great sponsors that we would 
like to recognize and thank: 

Lake Manawa Nissan/Kia 

Walmart 

Linweld 

Sounds Unlimited 

We also had a multitude of local area busi-
nesses that helped by providing silent auc-
tion items. We appreciate their support. 

We plan on having another ride next year as 
we learned a lot during this first adventure.   

We would also like to thank our employees 
and volunteers who took the time to help 
with this event. 
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November is National Hospice and Palliative Care Month. 
Look for our sign hanging over the Oak Street Walkway 
from November 1-15.  We would also like to take this oppor-
tunity to thank all of those who partner with Hospice with 
Heart.  Working in unity with facilities, hospitals, physician 
office staff and assisted living facilities help the patients live 
their lives to the fullest during a vulnerable time. We can’t do 
our work without you so...Thanks from the bottom of OUR 
hearts. 
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will vote for their favorite tree by putting money into the boxes 
next to the trees.  The winner gets 100% of their winnings, the 
rest get 80% of theirs, with the Dodge House keeping the other 
20% to cover expenses.   

The admission charge: $7.00 for adults, $5.00 for seniors over 
62, $3.00 for children 6-16 and children under 6 are free.  You 
can call the Dodge House for additional information at 712-322-
2406. 

Please come and  give us your vote! 

We all know how beautiful the 
Dodge House is, especially at 
Christmas.   

This year we will are decorating 
a Christmas tree that will be dis-
played at the Dodge House from 
November 25-December 31, 
2008. 

Non-profit groups will be competing for a first prize.  Visitors 

We would like to introduce 
our new Patient Care Coor-
dinator, Michelle Carrigan, 
RN, BSN, ELNEC. 

Michelle is a Council 
Bluffs native.  She started 
working in hospice after 
taking care of her grandfa-
ther with the help of hos-

pice. She is the mother of a bassett hound named Missie who 
has already made a visit to our office and she is a sweetie.   

Michelle has eight nieces and nephews along with three great 
nephews that she helped raise. 

Michelle will be a great fit to our organization.  She has the 
same hospice philosophy as the rest of our staff does.  She 
knows that it is all about the patient and their needs. 

WELCOME MICHELLE!!                                                                  
                                                                                             

We would also like to intro-
duce our new Hospice Aide, 
Mary Wright, CNA. 

Mary lives on a farm in 
Glenwood with her husband 
of ten years, Rex.  They 
have five sons, ages 22, 23, 
24, 26 and 27. 

She has two horses named 
Silver and Mirage and two dogs named Fergie and Duncan.  
Mary also plays the piano (she may have to show off her talent 
sometime) but her passion is to do anything she can outdoors.  
She loves to ride her horses, fish, garden and even chop wood. 

She has been a CNA for four years.  She has a great relationships 
with our patients which is a wonderful asset to our team.    

WELCOME MARY!! 

 

When caregiving ends, it is normal to feel both bereaved and re-
lieved, but caregivers often feel guilty about any feelings of relief 
they may experience. Remind them that these feelings are normal 
and common. Caring for a loved one can be exhausting work, but 
when caregiving ends, time often seems endless.  Offer to help 
grieving caregivers fill their day with meaningful activities. Help 
them get back into life at a pace that is acceptable to them. Care-
givers often haven’t had enough sleep, nor have they eaten well, 
so encourage a grieving caregiver to obtain adequate rest and 
nutrition. 

To support a caregiver who is grieving, ask how you can best 
help and listen for what they seem to need. Express your concern 
for how the loss is affecting them personally. Even if you have 
been a caregiver yourself, don’t say you know what they are go-
ing through. Empathize by saying, “I am so very sorry”, but 
don’t say you understand. Each situation is unique and each per-
son responds in ways that are uniquely their own. Even though 
you may have been a caregiver yourself, you cannot understand 
this situation from this person’s perspective. Be willing to listen, 
to learn, to look for ways in which you can support and be help-
ful. 
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If your loved one is elderly, be aware that fraud and theft against 
the elderly are surprisingly common—and sometimes committed 
by people they know and trust. Here are a few warning signs to 
look for:  Be suspicious if you notice a paid caregiver, such as a 
nurse or aide, becoming extremely interested in your loved one’s 
financial affairs or reluctant to send money on necessary medical 
treatment. Make sure your loved one is not being prevented from 
talking on the phone or returning calls. Watch for unauthorized 
withdrawals from checking or savings accounts and new or re-
cently changed legal documents, especially the durable power of 
attorney for financial decisions. 

Protect your loved one against fraud by strangers posing as legiti-
mate business people, government officials, or other generally 
trusted individuals.  Some of the most common “cons” used to 
trick elderly people into giving up money, property, or personal 
information include: 

* Prize and sweepstake frauds—You’ve won a prize but have 
to send money to get it. 

* Fraudulent investments—Usually with “guaranteed” and 
extraordinarily high rates of return. 

* Charitable donation scams—They sound legitimate, but 
are not. 

* Home or auto repair scams—Work is poor or isn’t fin-
ished. 

favorite books, cassettes, photography/art, tools, etc. Enclose a 
card explaining why this gift was chosen and maybe some of 
the background. Shopping by mail is also an option. Specialty 
catalogs are available for everything from sports equipment and 
clothes to calendars and household items. Perhaps you’d be 
most comfortable making out a check for each one on your list. 
Exchanges are not required with a check. It’s always the right 
size and color. 

3. Enlist the help of others in wrapping your gifts.  Many 
friends are only too happy to help, but need to be asked. You 
supply the paper, ribbon and tags. What if you don’t have wrap-
ping paper or can’t bear to look over what you do have? Collect 
the colored comic pages from Sunday newspapers and use them 
as wrapping paper, attaching a pretty bow when you’re done. 
Don’t worry, this is the one year you can do a lot of strange 
things (like this) and people will accept it! 

4. Give yourself permission to change family traditions. Have 
you always hosted Christmas dinner? Are presents traditionally 
opened on Christmas Eve or on Christmas morning? Talk over 
possible changes with your family, asking for a new host/
hostess this year. Switch time for presents. This may provide a 
few less painful memories.  

5. Determine to do one special thing for someone else in De-
cember. Decide who that will be and put the name on your cal-
endar so you won’t forget.                      (continue next page) 

It has always been easy to name Christmas my favorite holiday of 
the year. Easy until my husband, Greg, died of a sudden heart at-
tack while water skiing. He was only 31 years old. 

Somehow, I struggled through those first horrendous weeks and 
months and then endured my first Christmas. That is the only ap-
propriate description.  But, as time went by and I was in contact 
with others who hurt as I did, their one consistent question was 
“How will I get through Christmas?” Not having any good tips to 
give out, I sought help at the library. Looking through books and 
magazines, I came up with nothing. Finally, as I met others who 
had walked along that survival road, they began sharing an idea 
here and there that helped them over this huge Holiday Hurdle . 
We share some of them here for you. 

1. Buy a Christmas candle and light it each day through 
December. One mother remembered, “Every time that can-
dle was lit, the whole house seemed warmer. It was my daily, 
silent reminder of him and it made me feel so much better!” 

2. Plan your shopping trips ahead of time or try creative 
alternatives. Try shopping as a different mall or set of 
stores. Yes, the gifts are about the same but there aren’t 
memories of shopping there with that special someone. Go 
early in the day, before bumping into all those merry shop-
pers. Make a specific shopping list and determine to stay 
within your budget. In lieu of the malls, consider giving 
some of your loved one’s treasured possessions as gifts...
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* Loan or mortgage fraud—High-cost loans that can result in 
foreclosure. 

* I-Need-Your-Help scams—Someone claiming to be a bank 
examiner or police officer asks for cash or account infor-
mation to help expose fraud. 

Take these actions to protect your loved one against financial 
fraud: 
* Recognize the classic warning signs of fraud—unsolicited 

offers that sound too good to be true; requests to send 
money before a product or service is delivered; pressure to 
say “yes” quickly to a proposal. 

* Try to deal only with businesses and organizations you 
know or that have been recommended. 

* Get key details of offers in writing and check them out be-
fore agreeing to anything. 

* Closely monitor credit card bills and bank statements. With 
your loved one’s permission, you can check bank and 
credit card statements online. Talk to your family member 
or friend about this if you are worried about fraud. 

Immediately report a fraud or theft. If you suspect your family 
member or friend’s name or credit cards are being used improp-
erly, contact the fraud department of one of the three major 
credit bureaus. That company will notify the other two. 
 
Equifax-800/525-6285, Experian-888/397-3742, TransUnion-
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until the 25th to open it, but pick a particularly tough day and 
let the present be your reward for getting through it. This 
worked well for me. I had spotted a peach ski jacket while 
window shopping but couldn't think of a justified reason to 
buy it. However, working on Christmas Eve in a store with 
lots of happy last-minute shoppers exclaiming “Merry Christ-
mas” was harder than I’d figured. Remembering the jacket, I 
thought, “Maybe I should treat myself today!” So I did. It felt 
so good to put it on, thinking it’s my surprise gift from my 
husband. Although I don’t wear it much now, it still hangs in 
my closet as a silent reminder that I did make it through that 
first holiday. 

7. Plan on taking time to cry. It is normal to cry during the 
holidays. So many sights, places, aromas and sounds are in-
stant memory-grabbers. Because it isn’t healthy to hold back 
emotions, schedule tear times into your day. Pick a certain 
length of time to cry, ten minutes, maybe, or even an hour, 
whatever makes you comfortable. Plan some old Christmas 
music that easily starts those tears. Set aside a clock or kitchen 
timer for your predetermined minutes and then cry your heart 
out. You’ll find it’s easier to face whatever else is coming up 
in December when you’ve had your daily time for tears. 

 

Holiday depression is common even when you aren’t grieving. We 
hope these tips are helpful during the sometimes overwhelming 
Christmas season. 

Maybe you know someone who is hurting like you or a lonely 
neighbor who could use a short visit. Perhaps you could make 
cookies to give away, pick out a special card to send or take a 
plant to someone. One grieving family adopted a needy neighbor 
and spent three weeks gathering gifts and goodies to leave at her 
door on Christmas Eve. The season is a little easier when our 
eyes are focused, even for a brief time, on someone else. 

5. Contribute to your favorite charity in your loved one’s 
name. You could choose the organization that helps the less 
fortunate through your local newspaper or youth organiza-
tion or a church in your area. When writing the check, take 
time to jot down a note that introduces the one in whose 
memory the gift is given. It feels good to share this with spe-
cial family members! One window came up with a fantastic 
idea that combines the best of these plans. She went out and 
bought an entire outfit that would have fit her husband. She 
found classy jeans, a cowboy shirt, belt, socks and even un-
derwear. Then she went home, baked his favorite cookies 
and put them in a small package, around which she packed 
the entire outfit. Wrapping it up, she left a note on it at her 
local homeless mission which said, Please give to a man 
size 33. 

6. Pamper yourself this month. Determine to buy yourself a 
present. It might be something you need or just an item 
you've always wanted. Stay within your budget as you shop. 
Have the store gift wrap it or enlist a friend’s help to wrap it 
and surprise you with pretty paper and ribbon. Don’t wait 
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